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RON: In the studio it is Monday night. You have made it. You’re here. This is it. This is 
it! You’re here!

JEFF: Yes it is.

RON: Fantastic. Welcome to Covenant Eyes Live on Monday night. We are here to 
present to you—and by the way, I’m Ron DeHaas. I am the CEO of Covenant Eyes—
and we are here to present to you what we believe is a revolutionary change to 
accountability. We’re going to be talking about change that has—that is—occurring, 
what this means to you as a user of our Accountability software, and also what the 
future holds for Accountability. And so I just want to welcome you and thank you for 
joining us here at our Monday Night Live. First of all I’d like to introduce—and before I 
get started with introducing our panel there is a comment section on this, and you are 
welcome to add comments and questions, and throughout the discussion here we’ll 
be looking at those questions and hopefully we can take some of them and answer 
your questions even live while we’re talking. But I would like to begin by introducing 
our panel. First of all I’d like to introduce Patrick Smith. You want to share with us what 
you’re doing here?

PATRICK: Sure. My name is Patrick Smith and I have the privilege of serving as the 
Vice President of customer service here at Covenant Eyes.

RON: And Jeff Wofford.

JEFF: I am one of the Vice Presidents of Product, helping to bring Screen 
Accountability to you.

RON: And dude, we have Collin. Tell us what you do here.
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COLLIN: Yeah, I’m Collin Myers. I’m a product development manager here at Covenant 
Eyes, so my job is actually on the reports team. I make Partners’ lives awesome.

RON: You know, accountability really works. One of the things that we found—now, 
Covenant Eyes has been providing accountability for nearly 20 years. And we have 
found that accountability works as probably the best, most significant behavioral 
change mechanism to help people stop viewing pornography, or not view it in the first 
place. Accountability sucks the life out of temptation. And that’s what we have found. 
So, today we want to make our accountability even better. And so we’re going to be 
talking about the radical changes that we are undergoing here at Covenant Eyes that 
will affect you. But I have to say if only one of our listeners, if only one of our viewers is 
affected by this program, if we have only saved one marriage, or made it possible for 
one person to stop using pornography it will have all been worth it.

JEFF: You bet.

RON: Because this is a very significant problem that we are facing with pornography. 
But I believe that with this radical new approach that we’re talking about tonight, 
with this radical new approach we’re going to save thousands of marriages. We’re 
going to introduce a program that will benefit thousands of people and enable them 
to overcome pornography, or not view it in the first place. So, let’s get right into it. I’m 
going to start by asking some of the panel members these questions. First of all I’ll ask 
Jeff, as the project manager here, what do we mean by Screen Accountability.

JEFF: Yeah, let me tell you about it. So, traditionally what you’ve asked Covenant 
Eyes to do if you’re a Covenant Eyes member, is to help you and your family and your 
friends to escape temptation online, to avoid the bad stuff. And the way we do that 
is by sharing, from your network, information about how you use your devices. We 
are able to see URLs in your browser, or network packets, domains, things like that, 
and use those to understand how you’re using your device. And then we send that to 
your Partner in a report. Well, over the years, privacy and encryption, issues like that, 
have made that a more and more difficult thing to do well, to do accurately, and to 
do comprehensively. Screen Accountability restores the power of accountability and 
takes it farther than it’s ever been, actually, by looking more directly, not at the browser 
URLs, but in fact at what you in fact saw on your screen. It looks at the screen. So the 
way it works is about once a minute our software, which is installed on your device, 
takes a screenshot. And it protects that screenshot very carefully so that your security 
and privacy are preserved. It examines that screenshot, the software, examines that 
screenshot to determine if there’s anything explicit in that image. It scores it so that if it 
gets a higher score it’s more likely explicit. If it’s a lower score then it’s probably clean. 
So, we’re able to use that score then to help inform your partner about how you’re 
using your device. We take some of those screenshots that we’ve captured on the 
device and we carefully blur them to preserve your privacy, so the credit card numbers, 
passwords, things like that, are not seen. Even something like medical imagery, for 
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instance, is obscured and blurred and smeared so that it will not be easily understood. 
We then upload the blurred versions of those images to our servers. Not the original 
images. Never the original images. The blurred versions we upload to our servers, 
where they’re stored securely, and we use those to build a report for your partner. So 
your partner then receives a glimpse of how you’ve in fact used your device. And when 
you know that your partner can see what you might see you don’t see it, you don’t 
go there. So, it’s very powerful accountability that does preserve your privacy I think 
actually better than our traditional internet services. And yet give you a greater sense 
of care and mindfulness in how you use your device than you’ve ever had.

RON: You know, you mentioned “better than we ever have.” It protects your privacy 
better than we ever have. And I believe that is true because the reports. We’ve 
always sent reports to accountability partners. That’s the way the program works, 
that’s accountability. And in those reports in the past we have actually provided the 
access to every URL. If I’m your accountability partner, I can view every URL that you 
visited in the last week. And it is true that when you signed up for the accountability 
program and asked me to be your accountability partner it’s true that you expected 
to lose some transparency, provide some transparency to me. Otherwise it can’t be 
accountability. But nevertheless, to view every URL as we’ve done in the past is a 
lot different. And so I think it bears, if you can give me again in a nutshell an elevator 
version, because this is brand new for everybody, and to hear it a couple times I think 
is, maybe in a couple different ways. Tell me how my privacy, if I’m using this program, 
how my privacy is being protected by this program. If you’re taking screenshots of 
my screen and sending them to my partner, how is my privacy being protected? And I 
know you said this already, but I think it bears repeating.

JEFF: That makes sense. You be, I know this is of great concern to our members. 
It’s of concern to us. So, yeah, let’s make sure that that’s clear. One thing that I think 
is helpful to understand as we think about this is we are not showing hundreds of 
images from your devices, or even dozens of images from your devices. In each report 
there will be about nine images in that report, that’s a sample, a small sample of how 
that user has been using the device during the previous week, or day, or whatever 
your report frequency is. And so that’s a rather limited set of images. It’s just a few 
snapshots. Just enough to give you a feel for how that person’s using their device 
without getting into the nitty gritty of again, credit card numbers and so forth. I’ll give 
you actually a personal example. As I was using this service in our alpha state, back 
around Christmas time. I’ve been a Covenant Eyes user for years. I’ve been on the 
internet accountability service that we currently serve. Christmas shopping, in the 
internet accountability service every single search term that I use in my Christmas 
shopping ends up in our detailed browsing logs. And all of my partners can look into 
my detailed browsing logs and see what I’m shopping for Christmas.

RON: And if your wife happens to be one of your accountability partners shell see that 
you’re getting her a new Maserati for Christmas.
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JEFF: You bet, that’s exactly what happened. Or, where you’re going on vacation, 
or let’s say that you are concerned about a medical problem that you or a loved one 
might be having, and so you’re searching that medical problem. And now your friend 
comes to you perhaps at church and they say, “Hey, I received your report and I saw 
this medical term on there. What’s going on man?” Okay, well that happens. That’s 
part of accountability. You deal with that in the relationship. Well, so it’s okay, but it’s 
not great. Well, Screen Accountability, although the screens themselves are rich with 
information, and vivid and you immediately get a sense for how that user uses their 
device. It’s not telling what you’re shopping for Christmas. And it’s not telling where 
you’re going. Tahiti’s not on these blurred screens that you can’t make out Tahiti, and 
there’s no medical information. So, it is more private in that we’re sharing just what you 
need to know as a partner in order to know if that user accessed porn online.

PATRICK: And to address the privacy concern a couple of, I guess it was last week, 
we read enough concerns from members who said, “Maybe I’m concerned about 
medical information,” or “I’m concerned about my credit cards leaking out,” whatever. 
I installed Screen Accountability and I spent plenty of time looking at recent blood 
work results from blood work I had done for life insurance policy, and then I spent 
quite a bit of time in my Last Pass, password vault, and I spent loads and loads of time 
in my online bank account, both on the mobile version and on the desktop version. So 
much time that those were screenshots that were in fact captured. I almost so cooked 
the books, you know, I spent so much time on it that there was no way anything else 
was going to show up. And I was turning back flips down the hallway because once 
those things showed up on my report it was patently obvious that there was no ability 
to reconstruct even a single character from any of those screens. Even the mobile 
banking app where my overall balance featured very prominently, one-inch font on the 
screen, utterly unintelligible.

JEFF: We’re going to show you more of these types of things later. You’ll see it with 
your own eyes if you haven’t already.

RON: Well, let’s look. Collin’s going to talk about reports. So, Collin tell us what these 
reports are going to look like. You actually have some examples to show.

COLLIN: Yeah, I do have a demo of our reports that I’d love to dive into. But first, let 
me address a point that I think many of our long-time members, especially might be 
feeling right now. And that is, a lot is changing about Covenant Eyes service. What 
is it that staying the same? So, Covenant Eyes heart as a company is on building 
relationships. We live to build the relationships between accountability partners and 
our members, because that, like we’ve said before, that relationship is really what 
powers accountability. It’s what helps eliminate temptation for our members. We’re 
still doing that. Our focus is on building those relationships stronger than ever with 
Screen Accountability. And we have in the past done that with a URL report that we’ve 
emailed every week, or every three days, however often you receive that, and we’re 
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going to keep doing that, but without URLs, and instead with these screenshots. And 
we think the screenshots are going to be so much easier for our partners. They’re 
going to make it so obvious what was going on and they’re going to function so much 
better as conversation starters. I’ll dive into an example in just a second, but the 
conversation you can start with an image is much better than a URL where you’re not 
quite sure what they were doing on that site, or if they even saw it. You have to dig into 
it, find out what it was. A screenshot, it’s a picture, and a picture is worth 1000 words.

RON: You know Collin, I’m going to interrupt you just for a second, because I receive 
Jeff’s report, and several reports. And Jeff lives in Dallas, and what you said is so 
true that when I see the images, even though they’re blurred, and I really can’t make 
out what they are. There’s just something about it. And it’s difficult to explain, but 
there’s something about it that it actually builds the relationship. It’s a much stronger 
relationship building tool than our old reports, I have to say. Go ahead.

COLLIN: Okay, let’s go ahead and dive into these reports. I know that our members 
out there are dying to see these. So, here I have actually two reports. You should 
be seeing my email right now. I’ve got at the top here from Covenant Eyes reports. 
I have no concerns for CM. This is actually my own report from earlier tonight. We’ll 
dive into that in one second. But let’s start with this second report. We have review 
recommended for Michael Alman. So, let’s jump in here and see what it looks like 
when there’s a problem. Our goal with Screen Accountability is to make it very obvious 
to the partner when their member has viewed explicit content. That’s our job. That’s 
what members and partners have hired us to do. So, we call that out at the very top 
in this report. You can see here, “Report for Michael Alman,” and in fact there are 
screen shots to review. So this will show up anytime there’s explicit content viewed 
on the members device. We put it right at the top. We make it very clear that there’s 
a problem. But looking at this you’ll also see that we hide the image. And we hide the 
image in this section because we don’t want to expose our partners to something that 
might be tempting, even if it’s just very, very blurred pornography. And remember that 
we heavily blur these images. The original images never leave the member’s device. 
And for things we think are explicit we add an extra two layers of blurring on top of 
that, so it’s almost impossible to tell, or be tempted by what you’re seeing right away. 
So you can then inspect that image to get a little bit more detail about it. But we’re 
actually just jump out and take a look at my report to get a more representative picture 
of what most of our members will see. Many of our members are in a maintaining 
phase, they’re not actively struggling with pornography on a regular basis. So their 
reports will look a little bit more like mine. Now, once again you can see we call 
out right at the top. There are no concerns, so you know without even opening the 
email whether there’s something you need to be worried about inside. So here’s my 
report. And as you can see I had a few of these other screenshots. Now, these other 
screenshots are where we show a representative sample of the user’s activity. We 
provide these so that partners have a rich amount of information, even if the member 
is not looking at anything explicit. Because we’ve heard from our members that that’s 
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valuable to know that the system is working. And it’s valuable for members to know 
that if they were to look at something that was a little borderline they would still get 
caught even if it wasn’t in the explicit category. So I’m going to dive into our online 
web report. Just like our current reports you can view an online web version. And this 
is where you can dig into individual images, either those concerning images that might 
be explicit, or these other images. So, I’m going to tap on one of these screenshots, 
this bottom right one. This is actually a little ploy that I did earlier. So, looking at this 
you would think that it was just a random screenshot of a document. And you might 
not see anything concerning about it. And you have the option here to decrease the 
blur. Now, that’s very important because we blur these images quite heavily, both to 
protect user privacy, and to protect partners from temptation, like I’ve said. And we 
never let partners actually remove the blur, but we do let them decrease it briefly. So, 
I’m going to go ahead and do that. And when I tap that button it prompts me. It says, 
“Are you sure you want to do that,” because it could contain graphic content. So, if I 
decide it’s not graphic, and I tap okay. You can now see a less blurred version. So, this 
is the least blurred image that ever comes to our servers. And you can tell you can’t 
read any text. It’s very blurred. And this member’s private information is totally safe. In 
fact, this is the spoiler, this is my W2 for this year. So, if you could read this you would 
have my social security number and all my information to file my taxes.

PATRICK: Is that a dare, Collin?

COLLIN: It is, it is. So, if you’re watching and want to screenshot this and try to get my 
information go ahead.

RON: Go for it, yeah.

PATRICK: I’m impressed, Colin. That’s truly putting your money where your mouth is.

COLLIN: Sure is. But as you can see, we focused on providing a lot of information. 
You can see from these other screenshots that I wasn’t doing anything necessarily 
harmful. And the partner could carry on about their day with a feeling of confidence 
that our system is working without having to spend an inordinate amount of time 
sort of digging through URLs and visiting different websites to find out if they’re bad. 
So, between the simplicity and the depth of information I found these reports to be 
extremely useful for partners, and honestly quite a bit better than our old reports.

RON: Okay, thank you Collin. We’re getting a couple questions that I want to ask you. 
But before that I want to talk about two things that you mentioned. One is, and I just 
want to make sure that people understand. The original image never leaves the device 
of the owner who accessed that image. Is that right?

COLLIN: That’s absolutely true. And that’s very much by design. We here at Covenant 
Eyes are Covenant Eyes users as well, but we’re also very security and privacy 
conscious because it’s our job to protect your information. It’s our job to protect our 
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own information. And we know that if we mismanage or mishandle our customer’s, 
or our own information there are negative consequences. So, we’ve built this system 
from the ground up with a focus on privacy of customer data. We make sure those 
screenshots are heavily blurred with random noise and other mechanisms that mean 
they can never be unblurred. They’re totally blurred and they’re uploaded to our server 
securely. They’re stored securely, and they’re deleted after about 30 days. So, we have 
really locked down the pipeline and the blurring mechanism itself, as you can see, 
eliminates any potentially sensitive information.

RON: The original image never leaves the device, Covenant Eyes never sees the 
original image, the accountability partner never sees the original image. It stays on 
that device. And so that is one of the keys to privacy. Another thing you talked about 
is the depth of information. And I want to just dive into that just momentarily because 
we send more than just the screenshot. And this is a pretty phenomenal thing. So, and 
we have a question from Bryson here. Will Screen Accountability eventually work with 
other apps across my device, such as Facebook and YouTube. Actually, yes. What 
other information is shown beside just the screenshot?

COLLIN: Sure, so this is something that’s really great about Screen Accountability. 
It’s honestly much better than any form of URL accountability because if you’ve ever 
gotten a report from someone who’s been using a Facebook app, or an Instagram 
app, you don’t necessarily see what you need to see to hold that person accountable. 
They could be going pretty sketchy places on those sort of sites, and you don’t 
know because all you get is a long URL without much information in it. And of course 
you’d have to be signed in as them to actually see what is on that page. Screen 
Accountability changes all that because it actually watches the screen. So, when 
the member sees an image that is what’s reported directly to the partner after our 
extensive blurring processing.

RON: What about a camera?

COLLIN: The camera it can see as well, any app, and you ask.

RON: Any app? Anything that appears on the screen?

COLLIN: Exactly.

RON: Anything that appears on the screen will be analyzed. What if you’re not even on 
the internet.

COLLIN: It doesn’t matter.

RON: It still picks up what’s on the screen. This is one of the beauties of Screen 
Accountability.
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PATRICK: Bryson right now is my favorite customer in the whole universe of Covenant 
Eyes because he just illustrated with a single question almost the entire motivation 
for why we needed to move to Screen Accountability, in a single question. Things like 
Instagram and Facebook that we were completely blind to before. We’re now providing 
effective accountability.

RON: All of a sudden here it is. But there is other information too. Besides the app, we 
tell what app was being used.

COLLIN: We do.

RON: What else do we tell?

COLLIN: We also tell the title of that app. So, oftentimes as you can see these 
screenshots were quite blurry. We protect user privacy heavily so the title of the 
page can be very helpful in determining what was actually seen. So, if you have a 
blurry screenshot, but it says YouTube Justin Bieber Music Video, then you know it’s 
probably not explicit. But you might want to talk to that person anyway. So, the title is 
really useful information along with, of course, the timestamp. So you can still do a bit 
of digging into these images to put a picture together of the user’s browsing.

RON: Okay, then another thing that is shown, another piece of information that is 
shown, so we show the app and we show the titles. We also show the device. And 
let’s see, Lucas, this is going to answer your question. Thank you for asking this. “Just 
to clarify, this is just for phones only, correct?” No, that’s not correct. It also shows 
the device. The information that we send to the accountability partner also shows the 
device that’s being used. Tell us what platforms it can be used on.

COLLIN: You know, Screen Accountability covers all the platforms that Covenant Eyes 
already works on. So, your Android phone, your tablet, your Windows PC, your laptop, 
your Mac, and your iPhone. Although iPhone has some similar limitations to what we 
currently have.

JEFF: Yeah, we have a very well-loved service on iPhone. I think right now I have a 4.3 
star rating in the app store last I checked. It’s well-loved largely because of a feature 
called Whole Device Monitoring where we have a special technology, it’s actually a 
patented technology, that enables us to see network traffic all over the iPhone. This is 
such a powerful and unique aspect of accountability on that particular platform that 
we’re going to retain that for the foreseeable future, could be for years. But Screen 
Accountability will be added to the iPhone and it will operate in our browser. The 
Covenant Eyes browser is an excellent browser. Within that browser you’ll get the full 
features of Screen Accountability. Outside of that browser you’ll get the full features of 
Whole Device Monitoring.

PATRICK: I think I once met a guy that worked a little bit on that Covenant Eyes 
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browser for iPhone, didn’t I?

JEFF: I spent a few hours on that.

PATRICK: Oh, okay.

RON: And then one more thing that is shown in the report is the timestamp. The time 
that the image was viewed. And so we show quite a bit of information. And you talked 
about providing a depth of information. And so we really do. We show the blurred 
image. We show the app that it came from, we show the device that was being used, 
we show the timestamp, and we show the title of the image. And so that really is a lot 
of information.

COLLIN: It is.

RON: It’s a lot of information. We have another question here. And Jeff I’m going to 
turn back to you. You’ve already sort of answered this, but I can understand there 
can be some confusion because there’s so much information on this. Amy says, “You 
keep saying the original image stays on the device,” which is true, it never goes to 
Covenant Eyes and it never goes to the accountability partner. And so, I understand 
the confusion. We’re making it sound like somehow it’s residing on that device forever. 
Somehow Covenant Eyes is holding the original image on that device. And Amy says, 
“You keep saying the original image stays on the device, what if the user wants to 
delete it?”

JEFF: Right, that’s a great question.

RON: And that is our fault for that confusion.

JEFF: Yeah, that’s right, that very understandable. And thank you by the way for 
participating tonight.

RON: Thank you Amy.

JEFF: Yes, no we don’t keep the image forever. Currently, in our current.

RON: No, this is the original image on the device.

JEFF: Right, so we’ve taken a screenshot. It’s now processed by the artificial 
intelligence system to see if it has explicit material in it. Then we’re going to blur it and 
send it to the servers, but you’re asking what happens to that original image that’s not 
blurred. Well, currently, actually we remove that image very rapidly after that analysis. 
We may at some point expand that so that we keep it a few days. Our policy is to 
never keep it beyond about nine days. That’s basically a week and a bit. The reason 
for this is a little technical. It has to do with perhaps enabling a user to go back in 
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themselves and figure out what happened with a screenshot later. That’s just early 
days in that planning there. So, really think of it right now as, we’re going to delete that 
screenshot as soon as we’re done analyzing it, and it’s gone.

RON: There’s one more question. I’m not sure who asked this. But it says, these are 
great questions.

COLLIN: They are.

RON: This question says “true”, and I’m going to direct it at you Patrick because 
you’ve kind of already answered this too, but this needs a little clarification I think. 
“True we can currently view every URL. However, many of them we can’t even open 
them to see what is actually being viewed.” And so the question is, would this improve 
that?

PATRICK: Absolutely, this is almost the sub point to, was it Bryson?

RON: Yeah, Bryson.

PATRICK: This is almost the sub point to that question that he was asking. And that 
is often, Colin, you eluded to a log in wall earlier. So, if on a current Covenant Eyes 
internet accountability report I get a link for Facebook. It’s Facebook.com, and then 
there’s this long string of random characters. Well, if that’s from my son, or from the 
buddy for whom I serve as an accountability partner and I click on that, well I’m not 
them and I don’t have their log in credentials. And so this tells me, nope, you can’t 
get there from here. So, that is another reason that this question is illustrating yet 
another reason why something like screen accountability is so valuable. Because 
we’re not dealing with login walls. It just captures what you’re looking at and shows a 
blurred version of that to an accountability partner so that I know, do I need to have a 
conversation with you.

RON: Roy, we’re going to get to your question in a little bit talking about filters. But, 
we have another question from Jeff. And I’ll answer this one. It says, “Again, who blurs 
the image? Is it the software or a live person?” The software does the blurring. We 
have an incredible screen monitoring program that uses artificial intelligence, and that 
same program then blurs the image. And so the blurring is done. You don’t have to do 
anything. In fact, you don’t even know it’s going on. Your accountability partner gets 
the report.

PATRICK: And if I could add one thing to that. This actually Collin and his team get a 
ton of credit for that process specifically because it’s actually a three phase blurring 
process. The first, so the screenshot is taken. It’s actually reduced in size. It’s shrunken 
down quite a bit. And then it’s analyzed. And after analysis, right, there on the same 
device, hasn’t left, hasn’t gone anywhere, there’s random noise applied to it. And when 
I say random I really do mean there is noise randomly applied throughout the image. 
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Then the second layer is pixelization. So, after adding noise it changes to, it pixelizes 
the image. And then the third layer is a blurring that happens, and only then is it sent 
off. Those first two elements, the adding of random noise and the pixelization are both 
randomized. So those, and then it’s blurred. And these two are done on the device, as 
is the blurring. It simply can’t be undone, even if someone were able to harvest that 
image some other time.

COLLIN: But I want to note that nobody at Covenant Eyes is looking at these images.

PATRICK: Yeah, good point.

COLLIN: They’re totally separate from our employees. They’re stored on their own 
secured server. And nobody but your partner will ever see even the blurred version of 
these images.

JEFF: That’s well said. I sensed something in one of the earlier questions. Was it Lucas 
perhaps? About asking, he wondered, I think, if he was able to see quite enough in the 
image. Was that the spirit of the question? I heard this from other people who have 
been testing the service and I sensed that in his question.

RON: Yeah, that’s possible.

JEFF: Is it enough? Is it too blurred? So let me address that just a little bit. There is 
a tension here of course in that if we wanted to give partners the absolute maximum 
amount of clarity and information about these images, well then we wouldn’t blur 
them. We’d have send them the original image. And on the other hand, if we wanted 
to protect partners to the max from temptation, or we wanted completely obscure 
the image so that it’s not ever going to hurt anybody, well then we would do that. 
But it wouldn’t be very useful to give clarity. And so what we’ve done is, Charlotte, 
one of our rating team members here, and Collin here have worked diligently along 
with others to build a special algorithm that carefully blurs the image to sort of try to 
divide that line. If you think about it this what we do in accountability. We’re providing 
clarity without harming privacy unduly. And so what we think we have in the blurring 
system is a system that gives enough clarity to deal with the big ticket problem, so to 
speak. I’m thinking of pornography in particular, explicit imagery, but without exposing 
privacy. And so, yeah, as a partner, I think we’re asking you as a partner to kind of 
work into that report and develop a relationship with your user that enables you to 
use those images well to understand how they’re using their devices and counsel and 
encourage that user well through their device usage.

PATRICK: Yeah.

RON: And John, we’ll get to your question in just a few minutes too. And there are 
a couple more questions on the process that I want to talk about because they 
are important questions. And one of them is, let’s see, from Pearl, “Will Screen 
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Accountability filter words as well?” Right now, no. It is possible. We don’t do that yet. 
It is probably in the future, yes. But right now we are not filtering words. We are just 
simply filtering images for specifically for pornography. The next question, and if you 
can answer it briefly Collin, will this slow down my phone?

COLLIN: This will actually not slow down your phone Ron. Do we have a name for this 
question?

RON: There is not.

COLLIN: Well, then anonymous viewer, it’s a great question.

RON: Maybe it was Justin Bieber.

COLLIN: Justin Bieber, ah, great, thank you Justin. We’ve heard from our members 
in the past that our filtering service especially was prone to slowing down members 
web browsing. However, we have done away with our previous technology that would 
sit in your network stack and watch your internet traffic. And by removing that piece 
we’ve removed any impedance between your device and the internet. So, actually it 
might make your browsing faster, especially if you were a filter user before. The screen 
processing itself doesn’t continuously happen. So it’s not like streaming a video on 
your device. It only takes occasional screenshots. So, that processing is also very light 
on battery usage and you won’t notice any device slow down at all.

RON: Okay, that’s kind of the process. If you have kind of process questions keep on 
asking them. If we have time at the end we will answer them. But we’re also going 
to be answering these questions right in the subject of the question itself on our site. 
Let me move on to this question for Jeff. “How is Screen Accountability a better form, 
a better form of accountability than the Internet Accountability that we are currently 
providing?”

JEFF: You know, we’ve talked about this some. Let me review some of what we’ve 
mentioned.

RON: And before you get started, while you’re answering that question of how it 
is better, if you could, we also have a question from Mary. Can you expound how 
effective this is with other apps and Safari versus the CE browser. So, basically the iOS 
system.

JEFF: We’ll come back to iOS for Mary here in a moment. How is it better than 
Internet Accountability? I like to think of it as being more powerful, more accurate, 
and more comprehensive, more powerful, more accurate, and more comprehensive. 
By powerful I mean, well you kind of have to experience it as a user. You’re using your 
device and let’s say that you’re browsing the web and you do a search. And up pops 
something. Maybe it’s a, you see these things with celebrities in them, some beautiful 
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celebrity is caught in a scandal, and if you just click through, you’ll get more titillation 
from whatever’s on the other side of that click. That’s a very common situation for 
our users. It’s temptation, is what it is. In Internet Accountability that click, you don’t 
know where it’s going to lead you to, but you have a pretty good chance of getting 
away with it so to speak. It may just lead to a reddit.com URL that doesn’t look like 
anything, or again a Facebook URL that doesn’t look like anything. And you may, your 
report may turn out to have nothing alarming on it. That’s not very accurate. The truth 
is you went some place you shouldn’t, but we didn’t report that well. But with Screen 
Accountability as you’re experiencing it, you see that image, you see that it’s not the 
kind of thing you really want to be talking to your accountability partner about, “Hey 
what was this doing here?” And you make a different decision. It’s just very powerful 
accountability in that very direct way. And from the partners perspective it’s also very 
powerful because the partner is able to see visually, intuitively, quickly how that user 
has been using the device. And it just powerful accountability. It’s more accurate than 
what we’ve had before because as I said, reddit.com should it be highly mature rated, 
should it be mature teen rated, it’s hard to say. But with an image you know, you know 
what it’s rated. You get it into your report and you can tell how that user is using the 
device. And it’s more comprehensive. Now, this starts to get into Mary’s answer. On 
Windows, MAC, and Android, Screen Accountability works similarly across those three 
platforms. It takes a picture of the whole screen, all the time, about once a minute. 
It’s actually randomized, so you don’t know when it’s going to happen. But it takes 
a picture of the whole screen. So that’s no matter what, Facebook, Snapchat, text 
messages.

RON: Your camera.

JEFF: Your camera, anybody have teenagers out there who might use their text 
messaging for something you’d like to know about? You’re afraid they might.

RON: Over 50% of teenagers claim that they have participated in sexting.

JEFF: You bet, so any accountability service like our internet accountability service, 
any other competitor, or our own internet accountability service couldn’t make heads 
of tails of that kind of stuff. Screen accountability sees it on MAC, Windows, and on 
Android. Now, iOS is just a different platform. On iOS in the Covenant Eyes browser 
again, Screen Accountability works fully just as it does on the other platforms, but 
that’s just within our browser. So you’re still going to be able to see how your user 
visually, how your user is going to, is using the device. And you’re still going to get 
explicit images tagged for you, blurred, but tagged in case there’s problems. And the 
rest of your iOS device it’ll work much like it works now. And so you’ll be able to see 
that other apps are in use. You’ll be able to see that they’re accessing domains. So, 
you’ll see that the face domain was accessed, for example, or Reddit, or God forbid 
something worse than that. Those types of things will come through on your report 
for the iOS devices. So, it’s not any worse on iOS. It’s a little bit better on iOS. And on 
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MAC, Windows, and Android it’s much better.

PATRICK: I actually, it’s funny you raise the click bait example because this very 
morning I opened up Internet Explorer, which is somewhat laughable. It’s not a 
browser that I normally use, but I have a web interface for some of our reports here 
internally, some of our phone system reports. I have to use Internet Explorer to get to 
them. I open that up and by default msn.com is the homepage. And you talked about 
making the user more mindful. I realized as I clicked on the address bar after opening it 
up to type in the URL I wanted to go to. I saw click bait stuff on the side, some scantily 
clad woman. And in the past I would not have, it wasn’t tempting to me, but in the 
past I wouldn’t have really given it much mind. But realizing, oh boy, if this screen gets 
captured at this very minute I’m going to have to give an account for what’s on this 
screen. I should probably change my homepage on, even though I only use Internet 
Explorer once a week, I probably should change the default homepage. It’s making me 
more mindful, even like real life, no kidding, today that thought occurred to me.

JEFF: Mary asked about Safari on iOS as well. And I want to mention that in particular. 
We encourage you on iOS, this has traditionally been true and it continues to be true. 
We would encourage you to disable Safari on iOS if you want sort of the maximum 
control over how that device is used. I have teens myself and we just disable Safari 
that way they go through the Covenant Eyes browser and they get the most protection 
and monitoring that we can offer for them. Now, some users could be trusted with 
Safari. They have a level of self control, or they, maybe they don’t know how to use 
Safari to do anything bad. Maybe they’re younger perhaps. It can work in some cases, 
but we would encourage you to restrict Safari on your iOS devices.

COLLIN: Yeah, I want to mention one more thing about iOS, Ron. We’ve heard a lot 
about how Screen Accountability reduces temptation, and I feel like that feature could 
be lost on some of our iOS users. So, I want to encourage them that we know that’s a 
problem and we want to give iOS users that same reduction in temptation, the feeling 
that Screen Accountability is there, that it has your back. So, we’re working on some 
new features that will be coming in the near future to sort of help iOS users with that 
reducing temptation goal. We know that almost half of our users have iOS devices. So 
you are at the forefront of our minds and we are trying to give you the best solution 
possible.

JEFF: Excellent.

RON: There’s a good question from Luke on the iOS. And he asks, so the iOS version 
will still monopolize the VPN functionality? Is that true. 

JEFF: Yes, for the time being our iOS solution will continue to show the VPN icon.

RON: It doesn’t, it’s not actually a VPN.



Covenant Eyes • Live Q&A Session on Screen Accountability • 15

JEFF: It is not.

RON: But it uses the tunnel of the VPN, which in turn prevents you from using a 
different VPN. It’s not a VPN, but it uses that tunnel. That’s our patented process. So, 
he also asks then, “Is the Android version VPN dependent as well?”

JEFF: It is not. It is not whatsoever. Screen Accountability does not pay any attention 
to the network on Android. It’s not worried about the network. It frees up that resource. 
It makes the phone perform better. It just deals with the screen.

RON: I’d like to do a little bit of play acting because this is such an important thing. 
You mentioned relationships and so let’s say I’m the accountability partner for Patrick 
and Collin. And so, Patrick I come to you. How do I use this now? I get this report, and 
it says, it tells me, I told you the information that’s contained in my report. There’s this 
picture and it is actually completely solid black. And Covenant Eyes tells me that it is 
a picture that has great concern, all right. And it was, and it came from Reddit and it 
was at two o’clock in the morning two nights ago. And the title of the image is rather 
obscene. And so, Patrick I just, I want to ask you, what happened? You asked me to 
be your accountability partner, so here I am.

PATRICK: Yeah, I appreciate it Ron, these are hard conversations to have. And I have 
to admit it’s the kind of thing I thought was maybe I was going to fly under the radar. 
Reddit has been a source of temptation for me, and in the past, I guess it’s time to 
come clean. In the past I visited things like this and it didn’t get flagged, but I guess 
now that we transitioned to the world of Screen Accountability

RON: Here it is.

PATRICK: Here it is.

RON: So Patrick I want to, I’ll ask you later how I can help you, let’s maybe get 
together tomorrow and sit down for a cup of coffee. But I can tell that, I get your 
reports every week and I think maybe I should start getting them every day, which is an 
option that I have. I can get them every day, which by the way is one of the questions 
that we have. I’m concerned about how often our accountability partners are going 
to get reports. It’s my choice as the accountability partner. You asked me to hold you 
accountable. You know, I thought every week was okay, but you know, it only takes me 
10 seconds to look at the report anyway. I’m going to get them every day.

PATRICK: And apparently, based on what you saw last night for where I am right now, 
sounds like that might be wise.

RON: And to your credit, I notice that you didn’t binge. This was not going on for a 
long time. It only lasted for a few minutes.
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PATRICK: All the same. You know, that answer’s not going to satisfy my wife.

RON: No it’s not. No it’s not. So, and meanwhile Collin, I get this report about you that 
at four o’clock yesterday you were on Facebook and there’s this image that I can’t 
really tell what it is, but the title talks about Justin Bieber.

COLLIN: Oh, no.

RON: You asked me to hold you accountable.

PATRICK: Again, Collin? Come on.

COLLIN: I’m sorry, Ron. First of all, I shouldn’t have been on Facebook at all during 
work time. But I have to admit I have a problem with the Justin Bieber fan page. I’m on 
there generally three to four hours a day, just posting and reading. Yeah, you’re right. 
I know that it wasn’t explicit, but I’m glad you’re holding me accountable for all of my 
internet usage.

RON: Yeah, yeah, so that’s great. So, this is the type of conversation that we would 
hope for. And it just, it really enhances the relationship aspect. So, that’s an answer 
to some of the questions. Another question though, it relates to the filter. And so, who 
wants to take a question on the filter?. Tell me what’s going on with the filter. What’s 
happening with it. How sensitive are they going to be, and so on.

PATRICK: I’d be happy to.

RON: And by the way, it was Roy who asked how sensitive it was going to be.

PATRICK: Yeah, I’m excited to talk about this because there are definitely some 
changes coming. As you guys know, and I think most of our viewers know, 
accountability has always been the Covenant Eyes flagship service. We’re just 
convinced that the relationship building component that is present in accountability 
is the strongest antidote to digital temptation. But we have loads of users all the way 
from kids up to adults who also really benefit from the preventative qualities of filtering, 
or blocking. And so, we need to, we feel ethically bound really, duty bound, to deliver 
a good blocking mechanism. But it’s interesting. Our users, by in large, ask us as it 
relates to filtering, help me avoid pornography. So, our current filter has all kinds of 
settings and permutations. And you know, as humans it’s sort of a natural tendency to 
think we want more control and we can fiddle with things. But I have to tell you as the 
VP of customer support I can sort of feel customers pulling their hair out sometimes 
about our filter. It’s just complex in its configuration. Right now we have something like 
five filter sensitivity levels. And each one of those sensitivity levels is accompanied by 
a custom block and allow list. And so sometimes members will call having spent hours 
of their own time trying to troubleshoot where they had the filter set far too restrictive. 
And so now they have an allow list that’s two miles long. Or other times they will have 
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accidentally set the filter to be gates wide open. And then they’ll have a block list that’s 
a mile long. The worst case of scenarios are when a member calls having spent two 
hours trying to figure it out on their own unable, they call and they’ve got a mile long 
block and allow list. And sometimes they’ll even have a super common domain, like 
Facebook, or YouTube, or Google on both the block and allow list. And I mean, at that 
point they’ve tied their internet in knots. And so the most common complaint about 
our current filter is that it’s just too complex in its configuration. The second one, Collin 
you eluded to earlier, is just in terms of performance, it slows you down. It sits in your 
network stack and it looks at everything coming through to decide, should I let this go, 
or should I stop it. And that, by its very nature slows things down. And so, we thought, 
okay we can address these two. We have to be able to help our members accomplish 
what they want, which is to avoid pornographic websites. We have to be able to help 
them do that with a lighter weight solution that isn’t so complex in its configuration, 
and doesn’t slow down their performance. So, let’s go back to the drawing board. 
What can do that. And the answer is what we’re calling domain blocking. It’s a 
DNS based approach to blocking. And what we will do in the world of screen 
accountability is we will block all known porn domains and we will tell you about 
anything else explicit that shows up on the screen. So, if you’re a filter user in the 
Screen Accountability World you really will only have one of two settings. And this gets 
to Roy’s question specifically. There’s the family setting, which is the more restrictive 
one. That blocks all known porn domains. It sets the major search engines to safe. 
It blocks mixed content sites like Reddit or Tumblr, things where, okay sometimes 
there’s fine, good stuff on Reddit or Tumblr. There’s also like the armpit of the internet 
on Reddit at the very least. And so on the more conservative setting it will block mixed 
content sites. And it also sets YouTube to moderate restriction. So, that’s the “batting 
down the hatches” version. Then, there’s the adult setting of domain blocking. That 
blocks all known porn domains and sets the major search engines to safe. So, in 
the world of Screen Accountability we really think that’s the one, two punch. If you 
need accountability and some kind of blocking Screen Accountability to deliver really 
rich information with which you can have informed accountability conversations and 
lightning fast, super easy to configure domain blocking.

RON: Couple of quick questions from David and Lisa and Jake, and I can take these 
questions quickly. David and Lisa ask, “This takes screenshots even if we’re offline?” 
Yes, it takes screenshots even if you’re offline. It works all the time that your device is 
on. And it just takes screenshots. The other question from Jake is, “Just wondering 
if Covenant Eyes will take screenshots on apps like Snapchat?” Yes indeed. At least 
on the Windows, MAC, and Android versions. On the iOS it will be able to detect 
that you’re using that Snapchat. We encourage people to use parental controls. And 
we actually have a great video on how to use the parental controls on iOS to lock it 
down away from things like Snapchat if that’s what you the parent want. So, those 
are a couple of the questions that we have. Another question from John, do current 
Covenant Eyes members have to do something to download this new screen capture 
version?
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PATRICK: I am super impressed with these questions.

RON: I know they’re great. I know they are. And so, how can people get Screen 
Accountability? What do I have to do to get it? And when will it be available?

COLLIN: Sure, there a couple of parts to that question and I can answer that for you. 
So, to those of you watching right now.

RON: This is for John.

COLLIN: John especially, I know there are others. I hope there are others who have 
heard this and have gotten pretty excited about Screen Accountability. If you have and 
you’re on our Screen Accountability landing page, which I think you all are, if you scroll 
down to the middle of that page you’ll see a text box. And that’s where you can sign 
up to hear more about our new service. If you put your information in those boxes, I 
think it asks for your name and email. We promise we won’t spam you, just information 
about these services. You’ll be the first to know when we make this available to all 
our members. We’ve actually already had several thousand members beta testing this 
software. They like it. We like it. We hope you’ll like it. We’re still making refinements to 
it of course, so it’s not quite ready. But if you sign up with a form at the bottom of that 
page you can be one of the first to try it out.

RON: It’s coming very soon.

JEFF: It is. This is not one to go to sleep on. It’ll be available in a matter of weeks.

PATRICK: And if I could just for a second. I know some of these questions, they’re 
driving at the kinds of things that we expect. Customers are wondering, okay what 
are you doing with this service that’s been important to me? Covenant Eyes is in a 
tricky business frankly. We’re sort of the service you wish you didn’t have to have. I 
mean, in an ideal world pornography doesn’t exist and this kind of temptation doesn’t 
exist. But that unfortunately is not the world in which we live. And so, for many of you, 
and this was true of me when I came to Covenant Eyes 10 years ago as a customer. 
Covenant Eyes was the source of stability and certainty when life was anything but 
either of those things. And when you’ve come to view a service in your life like that and 
to value it for that, when we come and like muck around with it it can be scary. It can 
be fear inducing because this is something you sort of clung to as an anchor, a place 
of certainty and sureness in your life, when other things are a little bit crazy. We really 
are, so many of us that work here come to Covenant Eyes from just that place. And so 
this isn’t something that we’re being flippant with. This idea of Screen Accountability 
wasn’t some interesting technical idea that sort of scratched an itch for us because we 
wanted to do something cute or novel. This really was born out of custom, our ethical 
and our ethical duty to deliver a really good accountability and blocking service when 
the things that we were using previously were just being eroded from underneath us.
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JEFF: Well said.

RON: There is, by the way, on that same page that Collin was just referencing after 
we’re all done, if you’ll refresh the page you’ll go down to the far right corner there’s 
the opportunity to chat with one of our customer service. You’ll likely have questions 
that go beyond the extent of this presentation. And we encourage you, feel free to 
chat with our customer service representatives if you have any more questions. Again, 
you’ll have to refresh the screen, go all the way down to the lower right corner of this 
page that you’re on right now, and you’ll see that chat button. But here’s one final 
question. I think we have time for this, and it is an important question. Two people, the 
very first question we got and then this last question that I see from David. “Is Screen 
Accountability to be part of the current package? Are we going to have to change to 
it? Is it going to be part of the current package? And will there be an additional charge 
for this?”

JEFF: That’s a good question, and if you would I’ll field that. So, Screen Accountability 
is a whole new service. And it depends on essentially a different core technology. The 
internet technology that we have traditionally used does have certain costs involved 
with it in terms of maybe making your device slower, or on Windows particular 
sometimes we’ll have configuration problems and things like that. And again, it’s 
just becoming more and more blind with time. So, Screen Accountability really is a 
new way of doing things just from the top to the bottom that cleans out a lot of the 
problems that Internet Accountability has had. There’s actually a lot of benefit to 
actually removing it. Now, here in practice is what this means for you. I’ve got good 
news for you. When you’re ready to use Screen Accountability, we’ll send you, and 
when we’re ready to give it to you, we will send you an email. Again, just in a matter of 
weeks, and so you’ll know it’s available. At that point you just need to do two things. 
One, you need to go to My Account and there will be a switch in My Account that your 
Account Admin will have access to. That switch will allow you to switch that account 
over to Screen Accountability. And so each user in your account and each device in 
your account will then be empowered to use Screen Accountability instead of Internet 
Accountability. That’s the first thing you need to do. The second thing you need to do 
is you need to download the latest software and install it on all the devices where you 
want to use it, where you need to use it. And so from that point on everybody in your 
account will then be on Screen Accountability and you’ll start to see the reports, start 
to see screens for each of those devices. Now, let’s say that you use that for a couple 
weeks and you get reports and you think, well this is pretty good, but I’m not sure if 
it’s really better than the old Internet Accountability or not. That’s fine. What you do is 
you go right back into My Account and just flip the switch in the other direction. You 
switch right back to Internet Accountability. And you don’t even need to do anything 
on your devices because our new software actually is bimodal, if I can use that term. It 
will support either system. Is that too technical for folks? It will support either Internet 
Accountability, or Screen Accountability based on what that switch in My Account 
says. So, once you’ve got that new software all you need to do is switch back and 
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forth in My Account and refresh your device software, Covenant Eyes in your device 
and it’ll be using which ever one you’ve switched to. So, we want to empower you to 
try out the new service without feeling like you’re stuck in it. You’re not stuck. Now, 
at some point in the months to come, we don’t know how long. But at some point we 
want to retire and sunset our Internet Accountability service. We’re going to give you 
ample time to understand that and make your own plans and decisions. But we do 
want to move away from it because we really, we just really believe that this is better 
for you. It’s better for users who need to be protected from temptation. And it’s better 
for partners who live in those relationships and use those relationships to confront 
sometimes, encourage, comfort, and just help your friend move out of temptation. This 
is the way we think we can do the best to help you do well in that. 

PATRICK: One tiny addition to that, the increasing loopholes in Internet Accountability. 
We know about them. Members, selected members know about certain ones, 
probably no members knows about all of them. But because we field bug reports we 
know about them. We see those loopholes getting larger and larger. Our blind spots 
are getting more and more significant in the world of Internet Accountability. And so, 
the last thing we want to do is pretend to deliver a service that offers genuine and 
robust accountability when really it’s just a farce. And that is the reason. It’s not that 
we don’t want to uphold two systems. It’s not that we’re so obsessed with this new 
thing and we want to be out with the old. It really is the increasingly the old system it’s 
just not delivering the robust accountability that we’re used to.

RON: We recognize that that’s true. And in fact, as far as the cost goes there’s no 
increase in cost. This is what we provide. This is Covenant Eyes. We are Covenant 
Eyes. And this is the program that we are going to be providing and it is a remarkable 
program. We have spent years of research on artificial intelligence behind it, but it 
was a necessary thing if we’re still going to provide accountability. That’s our job is to 
provide you with accountability. And your buddy Justin asked me to summarize what 
were the important points to me. And I would have to say, first of all, this is the next 
generation of Internet Accountability. This truly is far beyond and it is definitely the 
next generation of Internet Accountability. It’s private. It protects your privacy, I believe, 
better than our current reports. It provides that privacy by blurring those images in a 
way that the accountability partner gets information, but not too much information. So, 
your W2 form can be shown and that’s not a problem. I get many of these reports, and 
one of the key things about it is it makes me a better accountability partner than the 
current reports. The current reports it’s a bunch of text and, you know, really they’re 
becoming outdated. And the new reports take me a few seconds to look at and I get a 
sense of like, this is Jeff. This is Jeff. And I can just be a better accountability partner. 
One of the most important differences to me is the fact that this is no longer just 
Internet Accountability. It no longer depends on just the internet. It’s whatever shows 
up on your screen you’re held accountable for. And that probably is to me one of the 
most significant factors, so thank you Justin for asking that question. So, that is CE. I 
want to thank you all for joining us. I think that’s all we have time for now. And I want 
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to thank you for joining us on this Monday Night Live with Covenant Eyes. And I look 
forward to the opportunity to hearing from you. Again, refresh the page after we’re 
done. Go down to the lower right corner and there’s a chat box. Or, you can simply 
ask questions in the comments section and we’ll try to get answers to you. But in the 
meantime, fill in that box in the middle of the page with your email address for updates 
on how to get, how to get this program and what to look forward to. Thank you for 
joining us here at Covenant Eyes.


